
 

 94 

 

11 LITERATURA A ZDROJE INFORMACÍ 

AHREND, N., WALSER, K., LEOPOLD, H. (2012). Comparative analysis of the 

implementation of business process management in public administration in Germany and 

Switzerland. In Proceedings of the 5th IFIP Working Conference on the Practice of Enterprise 

Modeling (PoEM). Berlin: Springer. 

BARUCH, Y. (2006). Career development in organizations and beyond: balancing traditional 

and contemporary viewpoints. Human Resource Management Review, 16, 125–138. 

CEDEFOP (2008). Career development at work. A review of career guidance to support people 

in employment. Luxembourg: Office for Official Publications of the European Communities. 

COHEN, D. (2015). HR past, present and future: a call for consistent practices and a focus on 

competencies. Human Resource Management Review, 25, 205–215. 

ČŠI (2009). Koncepční záměry inspekční činnosti na období 2009–2013. Praha: Česká školní 

inspekce. 

ČŠI (2015). Kvalita a efektivita vzdělávání a vzdělávací soustavy za školní rok 2014/2015. 

Praha: Česká školní inspekce. 

ČŠI (2017). Kvalita a efektivita vzdělávání a vzdělávací soustavy ve školním roce 2016/2017. 

Praha: Česká školní inspekce. 

ČŠI (2019). Kvalita a efektivita vzdělávání a vzdělávací soustavy ve školním roce 2018/2019. 

Praha: Česká školní inspekce. 

ČŠI (2020). Kvalita a efektivita vzdělávání a vzdělávací soustavy ve školním roce 2019/2020. 

Praha: Česká školní inspekce. 

DE COI, J. et al. (2007). A model for competence gap analysis. In Proceedings of the 3rd 

International Conference in WEB Information Systems and Technology. Barcelona: WEBIST, 

304–312. 

DRAGANIDIS, F., MENTZAS, G. (2006). Competency based management: a review of 

systems and approaches. Information Management & Computer Security, 14(1), 51–64. 

EICKER, S., KOCHBECK, J., SCHULER, P. M. (2008). Employee competencies for business 

process management. Business Information Systems, 7, pp. 251–262. 

FREDRIKSSON, M., PALLAS, J. (2016). Diverging principles for strategic communication in 

government agencies. International Journal of Strategic Communication, 10(3), 153–164. 

GULLEDGE, T. R., SOMMER, R. A. (2002). Business process management: public sector 

implications. Business Process Management Journal, 8(4), 364–376. 

HEDGE, J. W., RINEER, J. R. (2017). Improving Career Development Opportunities through 

Rigorous Career Pathways Research. Research Triangle Park: RTI Press. 

HENNINGER, M. (2016). Australian public sector information: a case study into information 

practices. Australian Academic & Research Libraries, 47(1), 30–47. 

HIRSH, W., JACKSON, C. (1996). Strategies for Career Development: Promise, Practice and 

Pretence. Brighton: University of Sussex, Institute for Employment Studies. 

HOOD, C., LODGE, M. (2004). Competency, bureaucracy, and public management reform: 

a comparative analysis. Governance, 17(3), 313–333. 


